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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 1355 7.3 1.8 10 73.1 100
2 1351 3.4 1.5 8 42.8 99.7
3 1354 10.9 4 18 60.3 99.9
4 1355 6.8 2.7 14 48.7 100
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Sticky Note

Judgement made supported by valid argument.A number of key issues are discussed and analysis is supported by some reference to relevant examples.



Sticky Note

Some statements are vague and not developed.



Sticky Note

Aims of both sectors identified to help support the arguments for and against the importance of each sector.







6 marks.



Sticky Note

Some repetition included in the candidate's answer.



Sticky Note

A number of key issues are discussed and analysis is supported by some reference to relevant examples.



Sticky Note

Expression is sometimes weak and some arguments are unclear.



Sticky Note

AO3: 3 marks.AO4: 3 marks.



Sticky Note

Conclusion included with supporting arguments.  The evaluation is reasonable well-balanced with some development on both sides.












3 marks.



Sticky Note

AO3 mark awarded for analysing the importance of SMEs to the UK economy.



Sticky Note

3 AO3 marks awarded in total. Overall, an excellent analysis.  Candidate has mentioned a number of reasons why SMEs are important to the UK economy.



Sticky Note

AO3 mark awarded for giving another reason, including analysis, as to why SMEs are important to the UK economy.



Sticky Note

No AO4 marks awarded because there is no reference to the importance of large organisations to the UK economy and the drawbacks involved in being an SME.



Sticky Note

AO3: 3 marks.AO4: 0 marks.
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3 (e)  Identify and explain two sampling methods and recommend with reasons which 
one would be most appropriate for Lotus Enterprises Ltd.   [8] 


Band 
AO1  


2 marks 
AO2 


2 marks 
AO3 


2 marks 
AO4 


 2 marks 


2 2 marks 


Demonstrates 
good knowledge 


and 
understanding 


of two sampling 
methods 


available to a 
business. 


 


2 marks 


Good 
application of 
how identified 
sampling 
methods are 
appropriate for 
a business 
such as Lotus 
Enterprises 
Ltd. 
 


Key factors are 
applied in 
context of the 
data and 
information is 
used in the 
development 
of arguments. 


2 marks 


A good analysis of 
two sampling 
methods and their 
usefulness to 
business 
organisations in 
meeting customer 
needs. 
 
Analysis shows a 
clear understanding 
of the impact that 
these methods of 
sampling can have 
on a businesses. 


2 marks 


A good and well-balanced 
evaluation of two 
sampling methods and 
their usefulness to 
business organisations in 
meeting the needs of 
customers. 
 


Valid judgements made to 
support arguments with 
some development on 
both sides. 
 


Answer should include a 
recommendation as to 
which is the best method 
to use with reasons and 
supporting argument. 
 


1 1 mark 


Demonstrates 
limited 


knowledge and 
understanding 


of sampling 
methods 


available to a 
business. 


 


1 mark 


Limited 
application of 
how identified 
sampling 
methods are 
appropriate for 
a business 
such as Lotus 
Enterprises 
Ltd. 
 


The 
candidate’s 
response is 
mainly 
theoretical with 
limited 
reference to 
the data. 
 


1 mark 
 


A limited analysis of 
sampling method/ 
methods and their 
usefulness to 
business 
organisations in 
meeting customer 
needs. 
 
Demonstrates a 
superficial 
understanding of the 
impact that sampling 
methods can have 
on business 
organisations. 


1 mark 


Limited evaluation of 
sampling method/methods 
and their usefulness to 
business organisations. 
 
Partial and unsupported 
judgements made. 
 
Recommendation made 
but supporting arguments 
are weak. 


0 0 marks 


No knowledge 
or 
understanding 
of sampling 
methods 
demonstrated. 
 


0 marks 


No reference  
to Lotus 
Enterprises Ltd 
made. 


0 marks 


No analysis of 
sampling 
demonstrated. 
 


0 marks 


No evaluation of sampling 
methods demonstrated. 
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Indicative content: 


 Definition of sampling – sampling is a method of answering questions that deal with a 
larger target population by selecting a smaller subset of the population being examined. 


 Sampling is used to find out what customers want and how a business can best meet 
their needs to ensure repeat business, maximise sales and profits. 


 
Types of sampling: 


 Quota sampling involves population being segmented into specific groups with the 


same characteristics and then a number selected from each group; easy to manage and 
quick; cheaper to operate than other methods. However, not randomly chosen or 
statistically representative; higher levels of bias possible during selection. 


 Random sampling makes sure that every member of the target population has an equal 


chance of selection – simple to design and interpret; bias is not introduced when 
deciding on sample. However,  it  assumes all members are the same (homogenous) 
and is not always representative. 
 


Credit will be given for the following methods: 


 Cluster sampling found in certain geographic groups or clusters with random sample 


from cluster being taken – quick and easy; can cut down on costs. However, expensive if 
clusters are large; greater risk of sampling error. 


 Systematic sampling is a method used to save time by choosing every tenth or 


twentieth; not as random and may not be as representative; not all have equal chance of 
being selected but can be cost effective. 


 Stratified random sampling is also random but divided into segments/strata based on 


knowledge of population (income, etc.) - a random sample is then chosen from these 
groups. Makes sample more representative but can be time consuming and costly. 


 Snowballing is a more specialist method where existing subjects recruit future subjects 
from among their acquaintances. Thus the sample group is said to grow like a rolling 
snowball. Samples not always representative and is used only when other methods are 
not possible. 


 Multi-stage sampling is selecting a sample from another sample. 


 Convenience/opportunity sampling carried out close to the business location. 


 
Reference to size of sample and how this has to be representative – larger sample sizes 
reduces risk of bias and increases reliability. 
 
Defining the target population – sample needs to be representative and clearly defined 
using a sample frame (geographic – postcodes; payroll; customer database of a 
particular business). 
 
Some methods more reliable than others depending on circumstance, time and 
resources available to a business. 
 
For higher marks pupils will need to make recommendations with supporting arguments. 


  












Sticky Note

The analysis is supported throughout by reference to specific and relevant examples for both sectors.



Sticky Note

Evidence of a well-balanced evaluation of the role of the two sectors in providing goods and services. 



Sticky Note

AO3 marks awarded.  Analysis shows a clear line of argument and includes an excellent understanding of the impact of both sectors on society.



Sticky Note

Focus on the key issues, and both sides of the argument are evaluated.Clear judgements are made with supporting arguments.







8 marks.



Sticky Note

AO4 mark awarded for a conclusion supported by valid judgements.



Sticky Note

AO3: 4 marks.AO4: 4 marks.Candidate gained full marks.












6 marks.



Sticky Note

1 x AO1 mark awarded for identifying first sampling method. Candidate demonstrates knowledge and understanding of method.



Sticky Note

1 x AO1 mark awarded for identifying second method of sampling.



Sticky Note

1 x AO4 mark awarded for recommendation with supporting argument.Evaluation is limited, however, and some statements are vague and unsupported.



Sticky Note

Only 1 AO2 mark for application awarded because statements referring to Lotus Enterprises Ltd. are too similar.



Sticky Note

2 x AO3 marks have been awarded for an analysis of the benefits and drawbacks of both methods.



Sticky Note

AO1: 2 marks:AO2: 1 mark.AO3: 2 marks.AO4: 1 mark.

























6 marks.



Sticky Note

AO3 mark awarded for analysis of the  importance of SMEs to the UK economy.



Sticky Note

Candidate awarded another AO3 mark for analysis.  Because candidate has included a number of issues in their answer, 3 marks in total have been awarded as they have demonstrated  excellent analytical skills for this question.



Sticky Note

AO4 mark awarded for evaluating the importance of SMEs to the UK economy.  The candidate has included  arguments for and against SMEs and has included an excellent evaluation.



Sticky Note

AO4 mark awarded. Candidate included a reason why SMEs may not be as important as larger organisations to the UK economy.



Sticky Note

AO4 mark awarded for including a point against the importance of SMEs to the UK economy.



Sticky Note

AO3: 3 marks.AO4: 3 marks.



AO3 mark awarded for analysis of the importance of SMEs to the UK economy.
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Q  Total 


2 (a) Describe the meaning of the term SME. 


 
Award 1 mark for a limited knowledge or understanding   AO1:  2 marks 
Award 2 marks for a good knowledge or understanding  


 
Indicative content: 


 Small or medium enterprise.  


 Usually small less than 50 employees.  


 Medium less than 250.  


 Small turnover.  


 Usually sole trader, partnership or private limited company. 


 Turnover less than £50m. 
 


2 


 
 


Q2 (b) Evaluate the importance of SMEs, such as Ranjit’s business, to the UK 
economy.  [6] 


Band 
AO3  


3 marks  
AO4 


3 marks 


3 3 marks 


Excellent analysis of how SMEs 
are important to the UK economy. 
 


A clear understanding of the 
impact of SMEs on the UK 
economy. 
 


 


3 marks 


An excellent well-balanced evaluation of how 
SMEs are important to the UK economy. 
 


The evaluation focuses on the key issues 
and context to support their arguments. 
 


Clear supported judgements are made. 
 


May include a brief conclusion. 


2 2 marks 


Good analysis of how SMEs are 
important to the UK economy. 
 


The candidate has some 
understanding of the impact of 
SMEs on the UK economy. 


2 marks 


A good evaluation of how SMEs are 
important to the UK economy. 
 


The evaluation will include some key issues. 
 


An attempt is made to make supported 
judgements. 


1 1 mark 


Limited analysis of how SMEs are 
important to the UK economy. 
 


The candidate demonstrates a 
superficial understanding of SMEs. 


1 mark 


A limited evaluation of how SMEs are 
important to the UK economy. 
 


The answer lacks detail with limited 
development. 
 


Judgements are superficial and unsupported.  


0 0 marks 


No analysis of how SMEs are 
important to the UK economy. 


0 marks 


No evaluation of how SMEs are important to 
the UK economy. 
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Indicative content: 


 SMEs create jobs – businesses require a number of employees to help run and operate 
the business.  These people pay tax and spend income on other products and services  
which goes into the economy. 


 Critical to the UK economy as they make up 67% of the UK private sector jobs and 
contribute 50% of GDP – accept approximates. 


 SMEs create demand for products which in turn creates more jobs and other businesses. 


 SMEs buy products and services from other businesses in order to produce finished 
goods thus helping to generate wealth in the economy both locally and nationally. 


 SMEs pay tax to the government – these businesses are required to pay business and 
corporation tax.  This goes to the government to pay for things such as hospitals, police 
and schools. 


 SMEs introduce new technology and innovation to the market – they come up with new 
technologies, create new products and provide new services for people in the UK and 
abroad. 


 SMEs stimulate the economy by instilling confidence in people – having a healthy 
economy makes people more confident to invest. 


 SMEs help to create competition which is good for the consumer and growth. 


 Encourages exports and investments in the UK. 
 


However: 


 SMEs are small scale and more likely to fail in times of recession and hardship.  Many 
SMEs fail. 


 Smaller budgets – do not have funds to compete with larger organisations to put into 
R&D, advanced technology, marketing and promotions which may affect the SMEs 
ability to offer high quality solutions to customers. 


 Less recognition and harder to compete with larger businesses and big profits. 


 Harder to raise finance. 


 Do not obtain economies of scale as larger businesses do. 
 
Accept any other relevant point. 
 
  












(B510U10-1) Turn over.


7
Examiner


only
 Lotus Enterprises Ltd is thinking of producing a new range of garden ornaments. The company 


has decided to use a telephone survey in order to establish the likely demand for the garden 
ornaments and has decided to use sampling.


 (e) Identify and explain two sampling methods and recommend with reasons which one 
would be most appropriate for Lotus Enterprises Ltd. [8]
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8 marks.



Sticky Note

Candidate awarded AO1 mark for demonstrating knowledge and understanding of sampling method. Candidate is awarded AO3 mark for  analysis of benefits and limitations of one method.



Sticky Note

Candidate awarded AO1 mark for  demonstrating knowledge and understanding of sampling method.   AO3 mark awarded for analysis of benefits and limitations of a second method of sampling.



Sticky Note

AO1: 2.  Overall, candidate has demonstrated a good knowledge and understanding of two methods.AO2: 2 marks awarded in total for applying both methods to Lotus Enterprise Ltd.  Candidate has demonstrated good application skills throughout the answer.AO3: 2 marks awarded overall as candidate has demonstrated good analytical skills by discussing the benefits and limitations of each methods.AO4: 2 marks awarded for a good evaluation of methods. Candidate also  includes a recommendation as to which method would be most appropriate, with clear reference to Lotus Enterprises Ltd.







































5 marks.



Sticky Note

A total of 3 x AO3 marks awarded for identifying and analysing reasons why SMEs are important to the UK economy.



Sticky Note

2 AO3 marks awarded for analysing the importance of SMEs to the UK economy. The candidate has included two reasons why SMEs are important.



Sticky Note

2 AO4 marks for including a good evaluation.  The candidate has included evidence as to why larger organisations may be more important and how they may  benefit the UK economy to a greater degree.



Sticky Note

No marks awarded for this statement.












5 marks.



Sticky Note

AO4 marks for evaluation and attempting to give a balanced view point.



Sticky Note

AO3 marks awarded. A number of key issues are discussed and analysed with reference to some specific and relevant examples.



Sticky Note

AO3 marks awarded. A number of key issues are discussed and analysed with reference to some specific and relevant examples.



Sticky Note

Though weak, the candidate has attempted to include a conclusion.



Sticky Note

AO3: 3 marks.AO4: 2 marks.



Sticky Note

The evaluation is reasonably well-balanced with some development on both sides of the argument.
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Examiner
only


4. The UK is regarded as the world leader in social enterprise with social entrepreneurs operating 
in an incredibly wide range of activities, from healthcare to renewable energy.


 One such small, well-established social enterprise is Local Wheels. Their main aim is to serve 
their local community by delivering ready-prepared meals to the elderly in their own homes.


 Social enterprises are one part of the private sector but many of society’s needs are also 
provided for by the public sector.


 (a) Describe what is meant by the public sector. [2]


 


 


 


 


 (b) With reference to Local Wheels describe the key features of a social enterprise. [4]


 


 


 


 


 


 


 


 


 (c) Discuss the view that the public sector plays a far more important role in meeting the 
needs of society than the private sector. [8]
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4 (c) Discuss the view that the public sector plays a far more important role in 
meeting the needs of society than the private sector.  [8] 


Band 
AO3 


4 marks 
AO4 


4 marks 


3 4 marks 
Excellent detailed and well-balanced 
analysis of the role and importance of 
both sectors in the provision of goods 
and services. 
 
The key issues are discussed. 
 
Analysis shows a clear line of argument 
and includes an excellent 
understanding of the impact on society. 
 
The analysis is supported by reference 
to specific examples. 
 


4 marks 
An excellent and well-balanced 
evaluation of the role and importance of 
both sectors in the provision of goods 
and services. 
 
The focus is on the key issues. 
 
Both sides of the argument are 
evaluated. 
 
Clear judgements are made with 
supporting statements. 
 
May include an overall conclusion. 


2 2-3 marks 


Good analysis of the role and 
importance of both sectors in the 
provision of goods and services. 
 
A number of key issues are discussed. 
 
The analysis will be uneven, with some 
well-developed points and some where 
the development is more limited. 
 
The analysis will mainly focus on one-
side of the argument. 
 
The analysis is supported by some 
reference to examples. 


2-3 marks 


A good evaluation of the role and 
importance of both sectors in the 
provision of goods and services. 
 
The evaluation includes most of the key 
issues. 
 
The evaluation is reasonably well 
balanced with some development on 
both sides of the argument. 
 
Valid judgements are made with some 
supporting comments. 
 
A brief conclusion may be included. 


1 1 mark 
Limited analysis of the role and 
importance of both sectors in the 
provision of goods and services. 
 
A limited number of issues are 
analysed. 
 
The analysis will focus on one-side of 
the argument. 
 
Superficial discussion with undeveloped 
points. 


1 mark 
Limited evaluation of the role of the 
public and private sectors in the 
provision of goods and services. 
 
An awareness of the issues but little 
development. 
 
Judgements are superficial and 
unsupported. 
 
Brief or no conclusion. 


0 0 marks 
No analysis attempted. 


0 marks 
No evaluation attempted. 
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Indicative content: 


Importance of public sector: 


 Public sector provides universal service to all UK households wherever they live. 


 Public sector aims and objectives include providing a public services to all (health, 


education, defence, BBC, etc.). 


 Provision of merit and public goods – goods and services that are under-provided by 


the private sector because of no profit incentive/not cost effective.  


 Some goods difficult to charge for, such as, street lighting – public goods. 


 Some people may not be able to pay for certain goods and service, such as, education 
and health, though these are also provided by the private sector – merit goods. 


 Public sector organisations provide employment for many people. These people pay tax 
and contribute to the economy. 


 Provision of merit goods is said to help raise society’s standard of living, as do goods 
and services provided by private sector. 


 Both private and public sector organisations aim to provide good customer service. 


 Help to fund new businesses which boost the economy. 
 
Importance of private sector: 


 Private sector organisations are run and owned by private individuals. 


 Mention of different types of private sector organisations - sole trader, partnership, 


companies, charities and social enterprises. 


 Aims and objectives of the private sector might include survival, market share, profit 
maximisation, growth, maximisation of sales revenues, increasing share value. Most 
individuals who own private sector businesses do it for financial gain. 


 Some services provided by public sector also provided by the private sector (health and 
education). 


 Profit incentive helps to drive down prices and gives consumers more choice. 


 Encourages competition.  


 Most new and innovative products are brought about by private sector organisations. 


 Increasing number of councils employ private sector businesses to carry out, for 
example, refuse collection, pest control, street cleaning and beach maintenance.  


 Some public sector organisations have been successfully privatised.  


 Schools and NHS run more like private businesses now. 


 Provide tax for government spending on public services. 


 Encourage investment in the UK from abroad. 


 Social enterprise and charities are part of the private sector. 
 


Any other valid point. 
 
Credit should be given for a valid conclusion. Candidate should mention that both public and 
private sector organisations have an important role to play in society and are largely 
dependent on each other. Both help to boost the economy.  
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2. Ranjit Singh owns a business selling British made motorbikes, parts and accessories. He has a
number of shops in the UK. He also sells his products over the internet in the UK and overseas.
His business is an example of a successful SME.


 (b) Evaluate the importance of SMEs, such as Ranjit’s business, to the UK economy. [6]
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Sticky Note

AO1 mark awarded for identifying first sampling method. Candidate demonstrates knowledge and understanding of method.



Sticky Note

1 x AO1 mark awarded for identifying second sampling method.  Candidate demonstrates knowledge and understanding of method.



Sticky Note

Attempt at analysing benefits and limitations of using this method.



Sticky Note

Vague and unclear statements.



Sticky Note

Overall, 1 x AO4 mark awarded for recommendation and supporting statement.  Evaluation is limited and answer includes repetition and some unsupported arguments.



Sticky Note

Weak application throughout answer.



Sticky Note

Expression is weak and some statements are unclear.



Sticky Note

Application is unclear.



Sticky Note

1 x AO3 mark awarded for limited analysis of sampling methods.







4 marks.



Sticky Note

Repetition.



Sticky Note

AO1: 2 marks.AO3: 1 mark.AO4: 1 mark.











